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Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

West Wiltshire Crematorium £1,165.00
Mon - Fri, 9:30am - 

4:15pm
£525.00 by arrangement £825.00 Mon - Fri, 9:00am 

Salisbury Crematorium £985.00
Mon - Fri, 10:00am - 

3:00pm
£420.00

Mon - Fri, 8:00am and 

8:30am
not offered not offered

`

Further Information

Revised: 01/12/2023

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for 

additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be 

emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service



Effective from  
1st December 2023

Cremation Fees

Monday – FridayService start time

09:30
10:15
11:00
11:45
12:30
13:15
14:00
14:45
15:30
16:15

09:00 30-minute chapel use  
providing a 20-minute service

45-minute chapel use  
providing a 30-minute service £1,165

£825†

Additional time of 45 minutes in the chapel may be booked on the above services† +£640

Saturday Service (45-minute chapel use providing a 30-minute service)

Children (18 and under)
Sunday Service (45-minute chapel use providing a 30-minute service)

Unattended Direct Cremation¹

£1,455

No fee for cremation service
£1,745

£525

West Wiltshire
�����������

†	Early Morning Services are not able to be extended.
¹	 Unattended Direct Cremation is an unattended service with no mourners present, carried out in accordance with the Westerleigh Direct Cremation 

Protocol: www.westwiltshirecrem.co.uk/service-information.php

Service length

Video Streaming Service of the Ceremony

DVD, Blu-Ray or USB of live stream 
service (additional copies are 
available to order at £30 per item)

£65A recording of the streamed service on a DVD, Blu-ray, USB memory 
stick or audio CD, and sent in a presentation case. If a Music Tribute is 
ordered, the video-style tribute will be added to the DVD.

Live and on demand streaming 
service (up to 28 days)

£70A high-quality live streamed service, viewed via our supplier’s secure,  
easy-to-use website. 

Visual Tribute Services

Single Photo No charge

Family-made £30

Basic Slideshow £75

Premium Tribute £95

Additional Single Photo £25

Downloadable Visual  
Tribute/Service

A complimentary photo shown throughout the service.

Checking and preparation of a video created by you.

Up to 25 photos with simple fade transitions, played on a loop.

Photo montage that is professionaly edited, timed to music and has range of 
professional themes and message options. 

Additional photo displayed prior/following a tribute/slideshow.

A copy of the visual tribute/service available to download from our 
supplier’s website.

£15

Music Tribute £85Up to 25 photos set to music, professionally edited into a video-style tribute. 



West Wiltshire
�����������

Contact us
West Wiltshire Crematorium 
Devizes Road, Semington, Trowbridge, Wiltshire, BA14 6HL
t: 01380 871101  e: westwiltshire@westerleighgroup.co.uk 
www.westwiltshirecrem.co.uk

We offer many ways of  
memorialising a loved one...
Our experienced team of colleagues  
will be able to assist you with any  
queries you may have.  They will provide  
exceptional care to guide you every step of  
the way through the process. To find out more, visit:  
www.westwiltshirecrem.co.uk/memorials

Please note: We are unable to accept tributes provided to us 
directly without being processed through our media supplier.
Westerleigh Group undertakes to provide services detailed 
within this document. It does not guarantee the provision of such 
services, since circumstances beyond the control of the Group 
may affect its ability to do so. The provision of services information 
on this document was correct at the time of going to print but may 
be subject to amendment from time to time without prior notice.

All Cremation Fees include:
•	 The cremation fee includes any environmental levy where applicable. 
•	 All professional fees relating to the administration and registration of the cremation, in line with statutory requirements.
•	 The use of our chapel and attendance of our Chapel Assistants on the day of the service.
•	 The use of our media system for music before, during and after the service and a display of a halo tribute photo throughout the 

service. (Please contact the Crematorium Office for details of additional tribute options available).
•	 The scattering of ashes within our Garden of Remembrance or the preparation of the ashes for their removal, along with a  

Cremation Certificate. Alternatively we will look after the ashes for a period of up to 2 months before requesting final instructions.
•	 Use of organ (Organist not provided).

Other Cremation Fees

Chapel use only / Additional time in the chapel - 45 minutes
Saturday witnessed scattering or interment of ashes
Scattering or interment of ashes from other crematorium
Ashes exhumation

£185
£640

£100
£265

Visual Tribute Supplements

Additional support 
services

£30For any revisions, or major departures from a standard product, including: 
•	Additional work/changes on the last working day before the service
•	Adding video to a Music Tribute
•	Adding music, converting or editing files for a Family-made tribute
•	Adding Music Tributes to keepsake media.

Each extra 25 photos £30For each extra 25 photos on a “Music Tribute” or “Basic Slideshow”.

Effective from  
1st December 2023

Keepsakes

Video Book
Keepsake copy of visual tribute (DVD/Blu-Ray/USB) – A copy of the visual tribute available on DVD, Blu-Ray, 
USB or Audio CD and sent in a presentation case.

£100
£65

LCD screen with play, pause, fast forward, rewind and volume buttons. USB charger included.

Memory Box £150Includes 25 photos of size 6”x 9”. Comes with USB & DVD of streamed service, tribute, or both.
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Salisbury City Council - Fees and Charges 2023/24 
(Applicable from 1st November 2023) 

Crematorium 
 

Cremation Fees 
The below Cremation Fees are inclusive of Medical Referee, Carbon 
Emission Tree Planting Fee, Wesley Music Provision (extra: Visual Tribute 
and Webcast – please see fees below), Ash Box or Scattering of 
Cremated Remains in the Garden of Remembrance if desired.  

Net 
£ 

VAT 
  £ 

Gross 
£ 

NVF/Child or Adult up to 21 years (Full Service) Nil  Nil 

Full Service (Starting on the hour. Up to 35 minutes in the Chapel) * 985.00  985.00 

Double Time (Starting on the hour. Up to 1 hour 35 minutes in the 

Chapel) * 
1,255.00  1,255.00 

Committal (Starting on the hour. Up to 10 minutes in the Chapel) * 780.00  780.00 

Direct (Prompt at 8:00am & 8:30am ONLY. No attendance or music) * 420.00  420.00 

Saturday Full Service (depending on staff availability) 1,440.00  1,440.00 

*Any services that over-run or do not meet the booking criteria of 
our facility will be subject to an over-run fee as stated on our 
Particulars of Cremation Form 

290.00  290.00 

 
 

Other Crematorium Fees Net 
£ 

VAT 
£ 

Gross 
£ 

Charge for the Temporary Deposit of Cremated Remains (per month 

after 1st month) 
40.00  40.00 

Scattering of Cremated Remains from Other Crematoria 90.00  90.00 

Crematorium Chapel (used in connection with a Cemetery burial) 290.00  290.00 

Certified Extract and Additional Cremation Certificates 29.17 5.83 35.00 

Use of Cold Storage Outside of Cremation Authorities Control 30.00  30.00 

Cancellation Fee: If a diary booking is cancelled after 72 hours of 

making the booking or a cremation is cancelled 72 hours before the 

day of the service    

125.00  125.00 

 

Wesley Media Fees Net 
£ 

VAT 
£ 

Gross 
£ 

Webcast Live         (Includes 7 days on demand) 54.17 10.83 65.00 

Recordings            Downloadable MP4 Video File 25.00 5.00 30.00 

                                         Including Visual Tribute 37.50 7.50 45.00 

                                         DVD or USB 50.00 10.00 60.00 

                                         Including Visual Tribute 

 

54.17 10.83 65.00 
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Wesley Media Fees (continued) Net 
£ 

VAT 
£ 

Gross 
£ 

Visual Tributes       Single Still Image      20.83 4.17 25.00 

                               Slideshow- max. 25 images, no music 31.67 6.33 38.00 

                               for every additional 25 images                                        22.50 4.50 27.00 

                               Slideshow- max. 25 images, with music       62.50 12.50 75.00 

                               for every additional 25 images                                            22.50 4.50 27.00 

                               Family Video File 20.83 4.17 25.00 

                               Family Video File (NOT part of slideshow) 25.00 5.00 30.00 

                               Downloadable MP4 Video File 15.00 3.00 18.00 

                               DVD or USB 20.83 4.17 25.00 

Urgent Service- orders for Tributes received after the Wesley 

Media 48hr cut-off period will be subject to an additional fee  

79.17 15.83 95.00 

Any Wesley Schedule Amendment carried out at the Crematorium 

after Cut Off Time. Outside of Cremation Authorities Control 

41.67 8.33 50.00 

  

Cemeteries 
 

Cemetery Fees 
Interments Fees (including grave digging), Purchase Rights and Other 
Cemetery Fees 

Net 
£ 

VAT 
£ 

Gross 
£ 

Exclusive Right of Burial – Cremated Remains  275.00  275.00 

Exclusive Right of Burial – Child Up to 18 Years  220.00  220.00 

Exclusive Right of Burial – Person 18 Years and Over  660.00  660.00 

Cremated Remains where Exclusive Right has been Granted  220.00  220.00 

Scattering Remains on a Grave  90.00  90.00 

Interment of a Child Up to 18 Years 

 

 

 

Nil 

 

 Nil 

Interment of a Person 18 Years and Over (resident of Salisbury City) 450.00  450.00 

Interment of a Person 18 Years and Over (non-resident of 

Salisbury City)  
900.00  900.00 

Copy of Register of Burial 32.09 6.41 38.50 

Record Search (per Deceased)  27.50 5.50 33.00 

 

Memorials 
 

Crematorium Memorial Fees 

 

Net 

£ 

VAT 

£ 

Gross 

£ 

Tablet – Crown Stone, Marble or Slate (for 15 years) **  
** Plus, inscriptions at £3.80 (£3.17 plus VAT) per letter 

394.16 73.83 473.00 
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Vase (for 10 years) 348.34 69.67 418.00 

Wall Plaque – Bronze (for 10 years)  265.84 53.17 319.00 

Large Hall of Remembrance Plaque – Brassed (for 10 years)   125.00 25.00 150.00 

Small Hall of Remembrance Plaque – Brassed (for 10 years)  83.33 16.67 100.00 

Tree of Remembrance – Brassed (for 5 years)  75.00 15.00 90.00 

Spring Remembrance (one hundred bulbs)  37.50 7.50 45.00 

Spring Remembrance (fifty bulbs)  29.17 5.83 35.00 

 
 

Crematorium Book of Remembrance Fees 
 

Net 

£ 

VAT 

£ 

Gross 

£ 

Up to 8 lines with a Crest or Floral Motif 125.00 25.00 150.00 

Up to 5 lines with a Crest or Floral Motif 100.00 20.00 120.00 

Up to 8 lines without a Crest or Floral Motif 83.33 16.67 100.00 

Up to 5 lines without a Crest or Floral Motif 66.67 13.33 80.00 

Up to 2 lines without a Crest or Floral Motif 50.00 10.00 60.00 

 

Cemetery Memorial Fees 

*Permit   **London Road & Devizes Road Cemeteries Only 

Net 

£ 

VAT 

£ 

Gross 

£ 

*Kerb (Maximum Size: 6’7” x 2’6.5”) **  275.00  275.00 

*Headstone including Single Inscription (3’ to 6’ high) ** 192.50  192.50 

*Headstone including Single Inscription (up to 3’ high)  
  Maximum height in the Avenue Lawn Cemetery 

132.00  132.00 

*Flat Stone (up to 2’ x 2’) / Avenue Cemetery (18’’ x 18’’) 55.00  55.00 

*Movable Vase 66.00  66.00 

*Additional Inscription After the First 66.00  66.00 
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