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Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

West Wiltshire Crematorium £1,250.00
Mon - Wed, 10:00am - 

4:00pm
£545.00 by arrangement £850.00

Mon-Fri, 8:30am, 

5:00pm and 5:30pm

West Wiltshire Crematorium £1,350.00
Thur - Fri, 10:00am - 

4:00pm
£545.00 by arrangement £850.00

Mon - Fri, 8:30am, 

5:00pm and 5:30pm 

Salisbury Crematorium £1,175.00
Mon - Fri, 10:00am - 

4:00pm
£295.00

Mon - Fri,  7:30am, 

7:45am and 8:00am 
£710.00 Mon-Fri, 9:00am

`

Further Information

Revised: 01/04/2025

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for 

additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be 

emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service



Effective from 1st April 2025

*	 Relevant fees will be claimed from Child Funeral Fund.

West Wiltshire Crematorium & Memorial Gardens 
Devizes Road, Semington, Trowbridge, Wiltshire, BA14 6HL
t: 01380 871101  e: westwiltshire@westerleighgroup.co.uk
fb: www.facebook.com/WestWiltshireCrematorium 
www.westwiltshirecrem.co.uk

CREMATION FEES – Attended Services

Start time

09:00
10:00
11:00
12:00
13:00
14:00
15:00
16:00

60 minute chapel time  
including entry and exit

Service

Additional time of 60 minutes in the chapel may be booked on the above services +£395

Children (18 and under) No charge to the family*

Saturday Service (60 minute chapel time including entry and exit) £1,350
Sunday Service (60 minute chapel time including entry and exit) £1,550

Monday – Wednesday Thursday – Friday Included with services

£1,250

£950 £950

£1,350

08:30 30 minute chapel time  
including entry and exit £850£850

17:00
17:30

30 minute chapel time  
including entry and exit £850£850

18:00
19:00
20:00

Twilight Service  
(60 minute chapel time 
including entry and exit)

£1,250 £1,350

Uniquely Personal Media
Webcast £70A high-quality live streamed service that can be viewed by those unable to attend the 

service in person on the day and watched again for up to 28 days following the service. 
A downloadable file is available for additional £15.

Music Tribute £85Personalise your loved one’s service and celebrate their life even further with 
up to 25 photos set to music, professionally edited into a video-style tribute.

All Cremation Fees include:
•	 The use of our state-of-the-art media system for the music of your choice throughout the service.
•	 On-screen display of a single tribute photo throughout the service.
•	 The use of our chapel supported by a Chapel Attendant on the day of the service.
•	 Administration and registration of the cremation, in line with statutory legal requirements.
•	 Certificate of Cremation.
•	 Preparation of the ashes for their collection from our crematorium.
•	 Provision of a cardboard urn for the ashes (alternatives are available, please contact the crematorium).
•	 The scattering of the ashes within our Garden of Remembrance with or without the presence of your family.
•	 Care of your loved one’s ashes for a period of up to two months before requesting final instruction.
•	 Environmental surcharge, where applicable.

Your choice of music will 
be played before, during 

and after the service using 
our media system. 

 
 

Display a tribute  
photo of your loved one 
throughout the service  
on our chapel screens.

Personalise your  
loved one’s service



West Wiltshire Crematorium & Memorial Gardens 
Devizes Road, Semington, Trowbridge, Wiltshire, BA14 6HL
t: 01380 871101  e: westwiltshire@westerleighgroup.co.uk
fb: www.facebook.com/WestWiltshireCrematorium 
www.westwiltshirecrem.co.uk

Keepsakes¹

Video Book

DVD/USB
Downloadable Visual Tribute – A digital copy of the visual tribute to be sent following the service.

Keepsake copy of service / visual tribute (or both), sent in a presentation case. 

£95

£65
£15

LCD screen with play, pause, fast forward, rewind and volume buttons. USB charger included.

Memory Box £130Includes 25 photos of size 6”x 9”. Comes with USB & DVD of streamed service, tribute, or both.

Visual Tributes

Basic Slideshow £80

Themed Tribute £95

Personalise the service by adding up to 25 photos with simple fade transitions, played on 
a loop throughout the service.

Add a moment of contemplation to your loved one’s service with a photo montage that is 
professionally edited, timed to music of your choice with optional themes/message options.

Family-supplied 
Tribute

£55Supply your own video as a tribute, which we will check, prepare and upload to the 
screens in readiness for your loved one’s service.

Additional  
Single Photo

£25Add a finishing touch of an additional single photo prior to or following their tribute 
or slideshow.

Additional support services 
(for any revisions, or major 
departures from a standard 
product, including)

£30•	Additional work/changes on the last working day before the service
•	Adding video to a Music Tribute
•	Adding music, converting or editing files for a Family-supplied Tribute
•	Upgrading a Basic Slideshow to a Music Tribute for a Keepsake.

Each extra 25 photos £30For each extra 25 photos on a Themed Tribute, Music Tribute or Basic Slideshow.

Visual Tribute Supplements

Other 
Cremation 
Fees Additional chapel time – 60 minutes

Chapel service only – 60 minutes

Direct Cremation²

Ashes exhumation
Scattering or interment of ashes from other crematorium
Provision of bearer
Scattering or interment of ashes from other crematorium with a purchase of new memorial

£265
£395
£665

£545

£50
£20

No Charge

¹	 Only possible if music tribute / visual tribute / 
slideshow booked (not including single photo).

²	 Direct Cremation - Unattended service with no mourners present, carried out in accordance with Westerleigh Group’s  
Direct Cremation Protocol: www.westwiltshirecrem.co.uk/service-information.php

Effective from 1st April 2025

We offer many ways of  
memorialising a loved one...
Our experienced team of colleagues will be  
able to assist you with any queries you may have.  
They will provide exceptional care to guide you every 
step of the way through the process. To find out more, visit:
www.westwiltshirecrem.co.uk/memorials

Please note: We are unable to accept tributes provided 
to us directly without being processed through our media 
supplier. Westerleigh Group undertakes to provide services 
detailed within this document. It does not guarantee the 
provision of such services, since circumstances beyond  
the control of the Group may affect its ability to do so.  
The provision of services information on this document  
was correct at the time of going to print but may be subject 
to amendment from time to time without prior notice.



   

Salisbury City Council - Fees and Charges 2025/26 
(Applicable from 1st April 2025) 

 
 

 

Crematorium 
 

 

Cremation Fees 
The below Cremation Fees are Monday to Friday (except the 
Saturday Service Fees). They are inclusive of Medical Referee 
Fee, Carbon Emission Tree Planting Fee, Wesley Music 
Provision*, Ash Box or Scattering of Cremated Remains in the 
Garden of Remembrance if desired. (*Extra Fees: Visual Tribute 
and Webcast – please see Wesley Media Fees attached). 

Net 
£ 

VAT 
  £ 

Gross 
£ 

NVF/Child or Adult up to 21 years (35 Minute Service) * Nil  Nil 

Direct (Prompt at: 7:30, 7:45 & 8:00am. No Attendees. No Service) *  295.00  295.00 

Reception (Prompt at: 8:15 & 8:30am. Up to 2 Attendees, including 

one piece of music of your choice. No Service) * 

395.00  395.00 

9am Reduced Fee (Starting at 9am. Up to 35 minutes in the Chapel or 

a Committal Service within the 35 minutes) * 
 710.00  710.00 

35 Minute Service (Starting on the hour. Up to 35 minutes in the 

Chapel or a Committal Service within the 35 minutes. Between 10am – 

4pm) * 

1,175.00  1,175.00 

Double Time (Starting on the hour. Up to 1 hour 30 minutes in the                                  

Chapel. Not including the 4pm) * 

1,480.00  1,480.00 

Saturday 35 Minute Service (Between 9am – 12 pm. Starting on the 

hour. Up to 35 minutes in the Chapel. (Double Time an extra £300) *  £                                       

1,62500  1,625.00 

*Any services that over-run or do not meet the booking criteria of   
our facility will be subject to an over-run fee as stated on our 
Particulars of Cremation Form  

305.00  305.00 

 

 
 

Other Crematorium Fees Net 
£ 

VAT 
£ 

Gross 
£ 

Charge for the Temporary Deposit of Cremated Remains (per 

month after 1st month) 
41.00  41.00 

Scattering of Cremated Remains from Other Crematoria 92.00  92.00 

Crematorium Chapel (used in connection with a Cemetery Burial) 306.00  306.00 

Use of Cold Storage Outside of Cremation Authorities Control 
(Daily Fee) 

31.00  31.00 

Certified Extract/ Additional Cremation Certificates 30.00 6.00 36.00 

Cancellation Fee: If booking is cancelled after 72 hours of making 

booking or it is cancelled 72 hours before the day of the service 

128.00  128.00 



   

 

Cemeteries 
 

Cemetery Fees 
Interment Fees (includes grave digging) 

Net 
£ 

VAT 
£ 

Gross 
£ 

Exclusive Purchase Right of Burial – Cremated Remains  410.00  410.00 

Exclusive Purchase Right of Burial – Child Up to 18 Years  225.00  225.00 

Exclusive Purchase Right of Burial – Person 18 Years and Over  1020.00  1,020.00 

Interment Fee of Cremated Remains after Purchase Right has 

been Granted (Per individual set of Remains. Resident of Salisbury 

City) 

326.00  326.00 

Interment Fee of Cremated Remains after Purchase Right has 

been Granted (Per individual set of Remains. Non-Resident of 

Salisbury City) 

652.00  652.00 

Scattering of Cremated Remains on a Grave   153.00  153.00 

Interment Fee of a Child Up to 18 Years 

 

 

 

Nil 

 

 Nil 

Wesley Media Fees Net 
£ 

VAT 
£ 

Gross 
£ 

Webcast Live       (Includes 7 days on demand) 70.00  70.00 

Recordings          Downloadable MP4 Video Service Recording 

File 

25.83 5.17 31.00 

                                         Including Visual Tribute 38.33 7.67 46.00 

                            DVD or USB* Service Recording 51.67 10.33 62.00 

                            DVD or USB* Including Visual Tribute 55.83 11.17 67.00 

Visual Tributes     Single Still Image      Nil  Nil 

                             Additional Single Still Image 17.50 3.50 21.00 

                             Slideshow- max. 25 images, no music 32.50 6.50 39.00 

                                         for every additional 25 images                                        22.50 4.50 28.00 

                             Slideshow- max. 25 images, with music       64.67 12.33 77.00 

                                         for every additional 25 images                                            23.33 4.67 28.00 

                             Family Video File (Included in slideshow) 21.67 4.33 26.00 

                             Family Video File (NOT part of slideshow) 37.50 7.50 45.00 

                             Downloadable MP4 Video File 15.83 3.17 19.00 

                             DVD or USB* (*Plus £3.50 P&P) 23.33 4.67 28.00 

Urgent Service- orders for Visual Tributes received after the 

Wesley Media 48hr cut-off period will be subject to an additional 

fee  

91.67 18.33 110.00 

Any Wesley Schedule Amendment carried out at the 

Crematorium after Cut Off Time. Outside of Cremation Authorities 

Control 

42.50 8.50 51.00 



   

Interment Fee of a Person 18 Years and Over (Resident of 

Salisbury City) 
715.00  715.00 

Interment Fee of a Person 18 Years and Over (Non-Resident of 

Salisbury City)  
1,430.00  1,430.00 

Copy of Register of Burial 33.33 6.67 40.00 

Record Search (Per Deceased)  27.50 5.50 33.00 

Exhumation of Cremated Remains 350.00  350.00 

Memorials 
 

Crematorium Memorial Fees 
 

Net 

£ 

VAT 

£ 

Gross 

£ 

Tablet – Crown Stone, Marble or Slate (for 15 years) **  
** Plus, inscriptions at £3.80 (£4.00 plus VAT) per letter  

404.17 80.83 485.00 

Vase (for 10 years) 348.34 69.67 430.00 

Wall Plaque – Bronze (for 10 years)  291.67 58.33 350.00 

Large Hall of Remembrance Plaque – Brassed (for 10 years)   129.17 25.83 155.00 

Small Hall of Remembrance Plaque – Brassed (for 10 years)  87.50 17.50 105.00 

Tree of Remembrance – Brassed (for 5 years)  76.67 15.33 92.00 

Spring Remembrance (one hundred bulbs)  38.33 7.67 46.00 

Spring Remembrance (fifty bulbs)  30.00 6.00 36.00 

 
Crematorium Book of Remembrance Fees 
 

Net 

£ 

VAT 

£ 

Gross 

£ 

Up to 8 lines with a Crest or Floral Motif 133.33 26.67 160.00 

Up to 5 lines with a Crest or Floral Motif 108.33 21.67 130.00 

Up to 8 lines without a Crest or Floral Motif 91.66 18.34 110.00 

Up to 5 lines without a Crest or Floral Motif 75.00 15.00 90.00 

Up to 2 lines without a Crest or Floral Motif 58.33 11.67 70.00 

 

Cemetery Memorial Fees 

*Permit   **London Road & Devizes Road Cemeteries Only 

Net 

£ 

VAT 

£ 

Gross 

£ 

*Kerb (Maximum Size: 6’7” x 2’6.5”) **  280.00  280.00 

*Headstone including Single Inscription (3’ to 6’ high) ** 196.50  196.00 

*Headstone including Single Inscription (up to 3’ high)  
  Maximum height in the Avenue Lawn Cemetery 

135.00  135.00 

*Flat Stone (up to 2’ x 2’) / Avenue Cemetery (18’’ x 18’’) 56.00  56.00 

*Movable Vase 67.00  67.00 

*Additional Inscription After the First 67.00  67.00 
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